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1. TENEX MANAGEMENT APPROACHES

1.1. Taking into account the global agenda, TENEX, 
Joint-Stock Company1 and its control circuit orga-
nizations (hereinafter referred to as “TENEX”, 
“The  Group”) are consistently integrating the princi-
ples of sustainable development into their long-term 
activity strategy. Full compliance with these principles 
is ensured through the systematization of manage-
ment practices in various sustainability aspects, 
including goal setting, performance evaluation and 
internal control of relevant processes.  

1.2. Guided by the principles of openness and respect 
for the interests of all stakeholders, the Group sticks 
to a scrupulous approach to the management of its 
economic, social and ecological impacts. TENEX applies 
a risk-based approach to assessing impacts and strives 
to take preventive measures in order to mitigate and 
remediate negative effects. 

1.3. Regarding sustainable development, TENEX 
focuses on the globally recognized documents, such 
as, first of all, the UN Universal Declaration of Human 
Rights and the Conventions of the International 
Labour Organization. In 2012, TENEX, Joint-Stock 
Company joined the Social Charter of Russian Business 
developed on the basis of the fundamental principles 
of the United Nations Global Compact by the Russian 
Union of Industrialists and Entrepreneurs2.  

1.4. TENEX is committed to consistently promote the 
principles of sustainable development in the business and 
expert community, including by sharing best practices.

1.5. The present Supplier Code of Conduct (hereinafter 
referred to as “the Code”) formulates the basic principles 
of sustainable development which TENEX applies in its 
activities and conveys to the supply chain.

Public consultation on the document 
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Approved
by Resolution of the Director General
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1 Managing organization of the Sales and trading division of the Rosatom State Atomic Energy Corporation (ROSATOM).
2 Since 2020, ROSATOM has become a member of the United Nations Global Compact. The principles and approaches to sustainable development management 
apply to all organizations of the industry through corporate procedures and regulatory documents, including the Unified Industry Policy on Sustainable 
Development of Rosatom State Atomic Energy Corporation.
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2.1.1.1. TENEX strictly complies with the requirements 
of the domestic legislation, international standards 
and agreements, follows the generally recognized 
standards of business ethics. The mutual relations 
of the Group with its stakeholders are based on the 
principles of justice and honesty.

2.1.1.2. TENEX is committed to the principles of fair 
competition and treats its competitors with respect.

2.1.2.1. TENEX does not accept any form of 
corruption activity. The Group has built a system of 
economic security allowing efficient counteraction 
against bribery and corruption offences on all levels of 
management.

2.1.2.2. TENEX takes reasonable care and caution in 
order to prevent any actions or conditions, which can 
result in the conflict of interest, threaten the credibility 

of the Group or its stakeholders. In the event of a con-
flict of interest TENEX undertakes to analyze the situ-
ation in detail and carry out the necessary measures in 
order to resolve it.

2.1.3.1. TENEX performs procurement activity in 
strict compliance with the legislation of the regions of 
operation and the Uniform Industry Procurement 
Standard of Rosatom State Atomic Energy 
Corporation striving for maximum efficiency, justice 
and transparency of the procurement procedures.

2.1.3.2. When performing procurements the Group 
provides support to small and medium-sized business 
entities in accordance with the state initiatives.

2.1.3.3. TENEX works with bona fide suppliers and 
does not cooperate with companies involved in the 
supply of low quality or counterfeit products.

2.1.4.1. The Group aims at ensuring maximum cus-
tomer satisfaction while strictly adhering to appli-
cable quality and safety regulations. The quality 
management system of TENEX, Joint-Stock Compa-
ny is certified for compliance with the standards of 
ISO 9001:2015.

2.1.4.2. The Group ensures continuous improvement 
of the system of interaction with suppliers, aimed at 
the sustained enhancement of product quality, in-
cluding through the introduction of a unified method-
ological approach to the management and monitoring 

of non-compliances in the supply chain using a unified 
quality management information system.

2.1.4.3. TENEX ensures security at each stage of the 
product supply chain. The product supply chain safety 
management system of TENEX, Joint-Stock Company 
is certified for compliance with the standards of ISO 
28000:2007. 

2.1.5.1. In order to understand the expectations and 
needs of stakeholders, the Group performs permanent 
system interaction with them and public organizations 
representing their interests, focusing on generally 
accepted approaches, including the AA1000 series 
International Standards (AccountAbility). 

2.1.5.2. TENEX provides the opportunity for stake-
holders to file a complaint, including via the official 
website of the company, carefully examines stakehold-
ers’ requests and responds to them in a timely manner.

2.1.5.3. Striving for maximum openness and tran-
sparency, TENEX provides stakeholders with material 
information about its activity in due time and in 
full scale. When publicly disclosing information on 
sustainable development, TENEX focuses on generally 
recognized reporting standards, including the GRI 
Standards (Global Reporting Initiative). 

2.1.5.4. In addition, TENEX makes every possible 
effort to eliminate any possibility of unauthorised 
dissemination of confidential information, while 
maintaining reasonable balance between transparency 
and compliance with the commercial interests.
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2.1. BUSINESS INTEGRITY

2.1.1. Compliance with Legislation  
and Business Ethics 

2.1.2. Anti-Corruption Policy

2.1.5. Transparency  
and Openness to Dialogue

2.1.3. Responsible Procurement

2.1.4. Focus on Quality and Safety
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2. PRINCIPLES OF SUSTAINABLE DEVELOPMENT OF TENEX



2.2.2.1. TENEX denies any form of child and forced 
labour, as well as any other forms of labor noncompliant 
with the international standards and legislation of the 
regions of operation.

2.2.2.2. The Group builds its relations with the 
employees based on social partnership, solidarity of 
objectives and mutual respect, while strictly observing 
the employees’ rights established by the legislation, 
including freedom of collective bargaining and 
freedom of association.

2.2.2.3. TENEX encourages the employees’ striving for 
productive and efficient labour, and fairly remunerates 
them for their work, ensuring an adequate standard of 
living.

2.2.2.4. TENEX facilitates the fulfilment of professional 
skills of the employees, enabling their participation 
in programs of training and skill enhancement and 
creating opportunities for carrier development.

2.2.2.5. The Social policy of the Group is aimed at 
meeting the key needs of the employees and ensuring 
rise in their living standards (including a stable benefits 
package, voluntary medical insurance, accident insur-
ance and non-government pension insurance, etc.).

2.2.3.1. The Group provides safe labour conditions 
and protection of the employees’ health while taking 

measures for the minimization of risks and prevention 
of threats of injuries and occupational diseases. The 
occupational health and safety management system 
of TENEX, Joint-Stock Company is certified for 
compliance with the standards of ISO 45001:2018.

2.2.3.2. TENEX configures labour conditions for the 
employees (including working schedule, working 
place, tools of labour, possibility of remote work) in 
strict compliance with the requirements of the legisla-
tion of the regions of operation.

2.2.4.1. As part of the activities carried out in the 
regions of operation, the Group interacts and consults 
with local communities, including indigenous peoples, 
in order to ensure respect for their interests and 
prevent violation of their rights.

2.2.4.2. TENEX understands the significance of its 
contribution to the social well-being of the population 
of the regions of operation and its responsibility for 
the indirect economic impacts, including the creation 
of jobs in the product supply chain.

2.2.4.3. TENEX supports governmental, public and 
civil initiatives in the areas of economic, social and 
cultural development of the regions of operation 
and takes participation in the solution of socially 
signi ficant problems, namely through social invest-
ments and targeted grant financing of philanthropic 
initiatives.
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2.2.1. Human Rights

2.2.1.1. TENEX recognizes the inviolability of human 
rights, listed in the UN Universal Declaration of 
Human Rights, and excludes their infringement in 
the course of its activity.

2.2.1.2. The Group excludes any discriminative 
policy in its activity and guarantees adoption of 

any decision irrespective of race or skin colour, 
nationality or ethnicity, sex, age, religious confes-
sion or commitment, ownership of property, social 
position or family status, political opinion, affiliation 
with public associations and social groups of any 
kind.

2.2.2. Employees

2.2.4. Local Communities 

2.2.3. Occupational Safety

2.2. SOCIAL IMPACT
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2.3.1.1. The Group acts in strict compliance  with 
the requirements of the ecological legislation of 
the regions of operation, including obtaining the 
necessary permit documentation and licenses. The 
ecological management system of TENEX, Joint-Stock 
Company is certified for compliance with the standards 
of ISO 14001:2015.

2.3.1.2. TENEX observes the precautionary principle 
and implements an environmental policy aimed at 
minimizing the risks of negative environmental impacts 
in the regions of operation.

2.3.1.3. TENEX carries out continuous monitoring, 
analysis and assessment of the material ecological 
aspects of its activity and the activity of its suppliers.

2.3.2.1. TENEX ensures safe conditions for handling 
hazardous materials within the territory of the Russian 
Federation and abroad in strict compliance with the 
national and international standards while minimizing 
the risks of impact of its activities on the environment 
and the population of the regions of operation.

2.3.3.1. TENEX develops initiatives aimed at mitigating 
the environmental impacts, by, among other things, 
promoting products manufactured on the basis of 
environmentally friendly technologies.

2.3.3.2. TENEX carries out activities aimed at the 
preservation of flora and fauna in the regions of 
operation with a high value of biological diversity.

2.3.3.3. The Group recognizes the importance of 
the climate agenda and seeks to reduce the carbon 
footprint of its products. 

2.3.4.1. The Group recognizes the need for responsible 
and efficient use of natural resources, as well as 
minimizing the use of non-renewable resources.

2.3.4.2. TENEX is committed to reducing waste by 
promoting technologies and products based on 
recycling (processing of waste for repeated use).

2.3.4.3. TENEX ensures the optimization of energy 
consumption through the adoption of modern energy 
saving technologies and organizational measures. 

2.3.1. Environmental
Management 

2.3.2. Hazardous Materials  
Management and Radiation  
Safety

2.3.3. Environmental 
Impact 

2.3.4. Rational Use  
of Natural Resources

2.3. ENVIRONMENTAL IMPACT
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3.1. TENEX expects the suppliers to adopt the 
principles of the Code as guidance and to convey them 
to sub-suppliers.

3.2. TENEX relies on the suppliers to inform TENEX 
in case of contradictions between the current legisla-
tion of the supplier’s region of operation and the prin-
ciples of the Code and to carry out all possible measures 
in order to maximize compliance with the principles 
of the Code, taking into account the requirements of 
the current legislation of the region of operation.

3.3. TENEX does not set specific requirements for cre-
ating corporate processes other than their efficien-
cy in  terms of responsible management of economic, 
social and environmental impacts1.  

3.4. As part of the monitoring of suppliers’ compli-
ance with the principles of sustainable development, 
TENEX regularly sends them special questionnaires, 
carries out audits and examines public information. 
TENEX expects the suppliers to implement similar 
procedures with regard to sub-suppliers.

3.5. In order to build a constructive dialogue, TENEX 
encourages the suppliers to give preventive no-
tice of  systematic non-compliance with sustainable 
development principles or the occurrence of sig-
nificant adverse events in terms of impact. TENEX 
undertakes to give support to the suppliers when 
carrying out the analysis of the material non-com-
pliances and working out measures for their elimi-
nation.

3. TENEX SUPPLY CHAIN

Contact Details of the Department responsible:
Sustainable Development and Communications Department

e-mail: SCD@tenex.ru 
Telephone: +7(495)5450045 ext. 26681 The ISO international standards mentioned in the document are not mandatory for implementation by the suppliers and may be replaced by similar ones.
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